[OrOBOP-O®EPTA HA NOKYMKY OH/TAWUH KYPCOB, BEBMHAPOB, BUAEO 3AMNUCEN

00O "OBEPA30OBAHME XXI BEKA", umeHyemoe B ganbHenwem «Mpogaseuy, B anue Aupektopa Ynprosoi UHbI
KOHCTaHTMHOBHbI, AECTBYIOLLEN HA OCHOBaHMM YCTaBa, NybInKyeT HacToAaLyto Myb6anyHyto odepTy o npoaaxke
OHNaWH Kypcos, BebMHapoB, BUAEO 3anmcen ANCTAHUMOHHbIM Crocobom.

1. O6wme nonoxkeHusa
1.1. OdepToii, cornacHo cTatbe 435 MNpaxkagaHCcKoro Kogekca PO, npusHaétca npeasiorKeHme 3aKA4nUTb 40r0BOp.
Hacroawumii 4OKYMEHT Aasiee Nno TEKCTY MmeHyeTca — odepTa/aorosop/cornaweHve.

1.2. HacTosAwas odpepTa pasmelleHa Ha caiiTe www.education21vek.ru B OTKpbITOM 40CTYNe, afpecoBaHa
dU3NYECKUM NMLAM, 3aKTIOYUTD C:

000 "OBPA30OBAHME XXI BEKA" (OrPH: 5177746289738, UHH/KMM: 7702427244/770201001
HOpuamnueckunin agpec: 129090, yamua WenkuHa, 4. 25/20, ke./od. nomewt. 3n, r. Mocksa)

[0roBOP Ha HUXKeC/eayowmm yCI0BUSX.

1.3. AKuenTom (NpUHATUEM) YCIOBUIA, U3NOMKEHHBIX B HacToAwen nybanyHon OdepTe, ABNAETCA NOCTyNAeHMe
LEHEeXHbIX cpeacTs oT 3aKasumKa Ha cyeT UcnonHutena. B cootseTcTBum ¢ nyHKToM 3 ctaTbm 438 TK PO akuent
odepTbl PaBHOCKEH 3aK/HOYEHUIO A0rOBOPa B MMCbMEHHOM GOopMe Ha YCI0BUAX, U3/I0KEHHbIX B 0depTe.

1.4. JoroBop mexay 3aKasunmKkom un MicnonHuTenem B OTHOWEHUN BbIOpaHHOM 3aKka3vymMKkom Ycayru cuntaeTca
3aK/IIOYEHHBIM Ha ycnoBuax OdepTbl ¢ MOMeHTa AKLLeNTa U A0 NOJSIHOIo UCNoHeHUA VicnonHutenem m
3aKa3umMKom cBomx 06A3aTeNbCTB NO HEMY.

1.5. Mpasuna v nopagok 06paboTKM NepCoHasbHbIX AAHHbIX N0O/b30BATEEN CaitTa M 3aKa34YMKOB U3/I0MKEHDI B
NOINTUKE KOHOUAEHUMANbHOCTHN, ONyBIMKOBAHHOM Ha canTe
https://www.education21vek.ru/politikakonfidenczialnosti/. MpegocrasneHne nepcoHanbHbIX AaHHbIX O3HaYaeT
nosiHoe 1 6e30roBOPOYHOE COr/lace CO BCEMU NMYHKTaMMU, U30KEHHBIMW B NMOJIUTUKE.

2. TepmuHbI M onpeaeneHus
2.1. CaiT — COBOKYMHOCTb Pa3MeLLEHHbIX B CETU MHTEPHET BEO-CTPaHUL, 06beaNHEHHbIX EAUHOM TEMOW,
OM33aAHOM M eAMHbIM 3 PECHbIM NMPOCTPAHCTBOM LLOMEHOB, BK/OYAIOLLEE, HO HE OTPaHWYMBAIOLLEECS CEAYIOLLMM
AOMeHHbIM meHem www.education21vek.ru
2.2. icnonHutens — 000 "OBPA3OBAHWME XXI BEKA" (OrPH: 5177746289738, UHH/KMN:7702427244/770201001)
2.3. 3aKa3unK — GpU3nYeCcKoe UM PUANYECKOE NNL0, COBEPLUMBLLIEE aKLLENT HAcToALLelN odepTbl.
2.4. OHNalH-Kypc — UHGOPMALIMOHHO-KOHCY/IbTALMOHHbIE YC/IYTU, OKasbiBaemble MicnosHuTenem 3akasumKy 3a
nnaTy. OKasaHWe yCayr OCyLLEeCTBASETCA NYTEM pa3meLLLeHna UCcnonHWTeIeM B 3aKpbITOM pasaene
caliTaobyuatowieit nnatpopmbl MaTeprana (TeKkcToBas MHPoOpmMaLMaA, ayamo, BUAEO 3anuncu, BebuHapbl B pexmme
peanbHOro BPeMEHM UK B 3aMUCK) U 3a4aHNI a1a 3aKasumKa (ecnm TakoBble NpesyCcMOTPEHbI MPOrpammoli
Kypca), HanpaB/eHHbIX Ha NOJIyYeHMe 3HAHUIM M HaBbIKOB MO MPOrPaMme Kypca, COrIacHO PacnmcaHuio,
YCTaHOB/IEHHOMY UCMONHUTENIEM, MUCBMEHHbIX M YCTHbIX OTBETOB Ha BOMPOCHI 3aKa3uynKa (ec/iv Takosble
npeaycMOTPEHbl NPOrpamMmmol Kypca), a TakKe MHOW MHOPMALMOHHOM NoAAEePKKM 3aKa3umMKa NpU NPOXOXKAEHUN
Kypca (Bce BMecTe MMmeHyeTcsa — OHAalH-Kypc/Kypc). MogpobHoe onvcaHme yeayr, BXOAALLMX B KYpC, TPOrpamma,
LieHbl, CPOKW NPOBeAEHUA U Apyras Heobxoamman MHPopMaUMA pasmeLLeHbl Ha caliTe.
2.5. Beb1Hap — MHPOPMALMOHHO-KOHCY/IbTaLUMOHHbIE YC/TyT1, OKa3blBaeMble NOCPEeACTBOM NPEAOCTABNEHMUSA
3aKas34ymKy A0CTyNa K 3aMMcu NeKUUN B CeTU MHTEpPHET A0 K OHNAMH-TPAHCAALUMN NeKUUKN B ceTU UHTepHeT
(BebuHapHOI KOMHaTe) Ha BbiIBpaHHYo Temy. HasBaHMe, Nporpamma, LeHa BebMHapoB U Apyrasa Heobxoanmas
MHbOPMaALMA pasMeLLEHbI Ha caitTe.
2.6. YHVKaNbHbIW KAOY — YHUKa/IbHAs TMNEepTEKCTOBAA CCblIKa, NO3BOAIOLWANA MOAYYUTb AOCTYN K BEOUHAPY UK
OHNAWH Kypcy.

3. NMpeamert gorosopa
3.1. UcnonHuTenb 06a3yeTcA NpenocTaBaAaTb 3aKas3umKy yeayrm, a 3akasumk 06A3yeTca onnaTuTb 3TU YCayTu U
Haanexawmm obpa3om BbINOMHATL YCIOBUSA, YCTaHOB/IEHHbIE HacTosAwen OdepToir.

3.2. Yenyrv MicmonHuTena moryT OKasbiBaTbCA B BUAE:
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*  [poBeaeHWA OHNANH-KypCa.
* [MpepocTaBneHus AocTyna K BebuHapy.

*  HaumeHoBaHMWe U NpOrpaMma KOHKPETHOro OHMalH-Kypca 1 BebuHapa, Bpema (Mpoao/KUTENbHOCTD),
nopAaoK NpoBeaeHns, CTOMMOCTb, UHbIE YCI0BUA pasmellatoTcsa McnonHuTenem 4o 3akaodeHua [jorosopa B
NHbOpMaLLMOHHO-TENEKOMMYHUKALLMOHHOMN ceTu «MHTepHeT» Ha opuLManbHOM canTe
UcnonHutensa education2lvek.ru (aanee no tekcty — CaliT), Ha COOTBETCTBYIOLLENM CTpaHuLUe CaliTa,
ABNAIOLLENCA HEOTHEMIEMbIM NPUIOXKEHMEM K HACTOALLEMY AOTOBOPY.

3.3 B cocraB yciyr UcnonHnTens no npoBeseHuIo OHNaiNH — Kypca BXOAMT:

*  PaspaboTka nporpammsl, pacnmncaHma 1 UHbIX YCIOBUIN OHANH-Kypca.

*  OpraHu3aLMOHHOE CONPOBOXKAEHUE OHNAMH-KypCa.

*  HenocpeacteeHHOE NpoBeAEHNE OHMANH-KYpCa.

* [pepoctaBneHne gocTyna Ha obyyatoLyto naatdopmy, rae NnpPoBOAMTCA OHANH-KYpC.

* [pepocTaBneHne MHGOPMALMOHHbIX MaTepuanos, NPesycMOTPEHHbIX MPOrPamMMOit Kypca.

3.4. YyacTue B OH/IaliH-KypCe OCyLLEeCTBASETCA NOCPEACTBOM OHJ/IalMH NPoCcmMoTpa (MpocmoTpa no
cpepctBam cetu MHTepHeT) BUAEOMATEPUA/IOB U APYTUX MaTePUAOB, COCTaB/AIOLWMX B CBOEM
KOMTMJIEKCE OH/IAMH-KYPC, @ TaK¥Ke BbINOJIHEHWE 3a4aHul MicnonHUTens, ecam Takme NpesycmMoTpeEH b
nporpammon Kypca.

3.5. OKasaHue ycayrv no npefocTaBNeHUIO AOCTyMNa K BeBMHapy OCyLLeCcTBAAETCA MyTem HanpaBaeHuUs
McnonHuTenem 3akasumKy YHUKaIbHOTO Katoya (TMnepakTUBHOM CCbIIKK), HEOHX0AMMOTO A5 MPOCMOTPA 3anucH
BebMHapa UM NPOCMOTPA OHAAMH-TPAHCAALMM BEOMHApa, B 3aBUCMMOCTM OT BbIOpaHHOro 3aka3ynkom BebmHapa.

3.6. MNo dakKTy 3aBepLUeHNs OKa3zaHUA ycayr, McnonHuUTenb HanpasaseT 3aKa3unKy 3/1eKTPOHHbIN
cepTudmKaT, CBUAETENBCTBO WM ANMAOM (B 3aBUCMMOCTU OT BbIBPAHHOTO Kypca).

3.7. icnonHuTeNb BNPaBe OKa3biBaTb YCAYTU KaK JIMYHO, TaK W C NMPUBIEYEHUEM TPETbUX /UL,

4. MopAapoK 3aKkN04eHUa A0rosopa

4.1. 3aknoyeHune HacToAwero [loroBopa oCyLeCcTBAAETCA MyTEM COBEPLUEHUA 3aKa3UMKOM CaeaytoLLmx AeACcTBUiA
(akuenT ny6amuHol odepThbl):

4.2. 3aKa3uuMK Ha caliTe B CreumanbHbIX rpadax BBOAUT CBOM GaMUINIO, UMSA, OTYECTBO (NPU HaMumK), agpec
3/IeKTPOHHOM MoYTbl, HoMep TenedoHa, BbiIbMpaeT Kypc, Tapud Kypca A1Mbo BebUHAp M NOAHOCTbIO OMnJlaynBaeT
€ro. 3aKasyuK NoJIHOCTbIO HeCeT OTBETCTBEHHOCTb 33 MPABWUJIbHOCTb U AOCTOBEPHOCTb YKa3aHHbIX KOHTAKTHbIX
[OaHHBIX, MOCKOJIbKY MO YKa3aHHbIM KOHTaKTHbIM AaHHbIM ByAeT Npon3soanTsca 0bmeH nHbopmaumen.

4.3. OnnaTta 3aKa3uMKom ycayr McnonHuTens NoaTBepP:KAAET, YTO 3aKa3uMK 0O3HAKOMMUIICA C YCI0BUAMMW HACTOSLLEN
ny6an4yHoM odepTbl U NOJHOCTbIO MU HE30rOBOPOYHO MPUHUMAET UX.

4.4. Heobxoanmyto A0N0HUTENbHYIO MHGOPMaLMIO 3aKa3uMK MOXKET Y3HaTb, HAMPaBUB MUCbMO NO 3NEKTPOHHOM
noyte Ha agpec: info@education21vek.ru.
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5. NopAaaok okasaHua ycayr 5.1.
OHnaitH-KypcC.

5.1.1. B aeHb Hayana oby4eHUs Npu yCIOBUKN MNOHOM onaaTy CTOMMOCTHM ycayrn icnonHUTeNb HanpaBAaseT Ha
3NEKTPOHHYIO MOYTY 3aKa3uMKa CCbIIKY Ha calT-0b6y4YatoLLyto naatpopmy, Ha KoTopom ByaeT NPoxXoanTb
OH/IAMHKYPC, IOFMH M NAapOo/b AN1A aBTOPU3ALUN HA HEM.

5.1.2. Bo Bpems npoBeAeHMA OHNANH-Kypca MicnonHuTenb NpeaocTaBaseT 3akasumky:

*  BO3MOKHOCTb HabntoAaTb BUAEON306paXKeHNE BeAyLLEero OH1alnH Beb1Hapa, CabiWwaTh ero BbICTyMN/eHME U
CneauTb 3a Npe3eHTaumel (ecim Takas BO3MOMXKHOCTb NPeAyCMOTPEHa Nporpammolt BebuHapa). B xoae
BebMHapa y4aCTHMKM MMEIOT BO3MOYKHOCTb 3aZaBaTb BOMPOCHI IEKTOPY NOCPEACTBOM OHMAMH-YaTa B
OTBEZIEHHOE /IEKTOPOM BpEMS.

e [OCTYN K BUAEO W1 ayAMO 3anuncy 3aHATUIN (eCNm Takas BO3MOMKHOCTb NpPeaycMoTpeHa BblbpaHHbIM Tapudom),

*  [oCTyn K UHGOPMALIMOHHBIM MaTepraNam B BULE TEKCTOBbIX MaTEPMAJIOB B 3/IEKTPOHHOM BUAE (€CM TaKas
BO3MOXHOCTb NpeaycMmoTpeHa BbibpaHHbIM Tapudom),

*  3a4aHuA 419 CAMOCTOATE/IbHOTO BbIMONHEHWA C MOCNEAYIOWEN NPOBEPKON, KOMMEHTAPUAMM 1
pekomeHaaumamm UcnonHuTens/coTpyaH1Ka MCNoNHUTENA (€C/IM TaKas BO3MOXKHOCTb NMpeaycMoTpeHa
Bbl6paHHbIM Tapudom).

*  VMHAMBWAYAJIbHYIO KOHCY/bTALMIO, €CN TAaKOBas NPeaycMoTpeHa BbibpaHHbIM Tapudom.

5.1.3. MpoaonKnTenbHOCTb Kypca YKasaHa Ha caiTe. [laTa Ha4yana Kypca aHOHCUMpYeTca Ha caiTe. YKasaHHas
MHPOpPMaLMA MOXKeT BbiTb NpoaybnmMpoBaHa B BUAE OTAE/NbHOIO MMCbMa Ha SNEKTPOHHYIO NOYTY 3aKasumka.

5.1.4. Bo Bpemsa nony4yeHuUs AOCTyMNa K CaiTy, Ha KOTOPOM NPOBOAUTCS OHAAMH-KYPC, 3aKa3uMKy nNpenocTaBaseTca
NpaBo BbIKNaAbIBaTb HA PECYPC OT3bIBbI, BONPOCHI, poTorpadun, TeKCTbl. MpK 3TOM 3anpeLleHo NposABieHue
MEMKHALMOHANbHOM, MEXKOH(PECCMOHANIbHOM U MEXIocyAapCTBEHHOM PO3HU, pyraHb M OCKOPBAEHUs MO
OTHOLLUEHMIO K MNOJ/Ib30BATE/IAM CUCTEMbI U TPETbUM JIMLLAM, MEePEXos Ha IMYHOCTU U Nepenasku, pacnpocTpaHeHne
MHbOpPMaLLMK, 3anpeLLLeHHOM 3aKoHoaaTenbCcTBOM Poccuiickolt Peaepaumm n HOpMamm MeXKAyHapoAHOro Npaea,
npornaraHAa Opy»Kus, afIKOTOs, HAPKOTUKOB. 3aKa34MK CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb Nepes TPETbUMMU
ZINLAMM 33 CBOW AEWCTBMA, CBA3AHHbIE CO CBOEN AeATeNbHOCTbIO Ha caliTe-oby4aroLel naatpopme, B TOM Ymcne
3a TO, YTO ero AenCcTBMA COOTBETCTBYHOT TpeboBaHMAM 3aKoHoAaTeNbCTBa Poccuitickoit degepaumnn u He HapyLatoT
npaBa M 3aKOHHbIE MHTEPECHI TPETbUX /INLL,. 3aKa34MK CAMOCTOSATE/IbHO M 33 CBOW cYeT 0bA3yeTcs yperyimpoBaTtb
BCE MpeTeH3MM NpeaCcTaBUTe/IeN rOCYAaPCTBEHHbIX OPraHOB, A TaKXKe TPETbUX JINLL, CBA3aHHbIE C ero AeNCTBUAMMU
Ha cepBuce. B cnyyae BbisABIeHWA TaKoro noseaeHusa McnonHuTenb Bnpase 3ab10KMPOBaTh A0OCTYN 3aKasuymKa Ha
calT-obyyatoutyto nnatdopmy. Bo3Bpat AeHEXKHbIX CPeACTB B JaHHOM C/ly4ae He NPOU3BOANTCA. YaepKaHHble
LEeHeXKHble CpeacTBa CTOPOHbI NPU3HAIOT WTPAPHON HEYCTOMKOM 3a AeNCTBMA 3aKa3umKa.

5.2. BebuHap.

5.2.1. Mocne nonyyYeHua onnatbl 3a BbIOpaHHbIM 3aka3zunkom BebuHap, McnonHuTtenb 06a3yeTca npenocTaBuTb
3aKa34ynMKy BO3MOMKHOCTb 03HAKOMUTLCA C BbIOPaHHBIM BEOMHAPOM B 3/IEKTPOHHOM BUAE MyTEM NPeLOoCTaBAEHUS
YHUKA/IbHOTO KNHOYa, HEOBXOAMMOrO A1l aKTMBALLMM MPOCMOTPA BeBMHapa IMbo NpeaocTaBUTb 3aKas3umKy
BO3MOHOCTb NMPOCMOTPETb OHANH-TPAHCAALMIO BEOMHAPA — B 3aBUCMMOCTU OT BbIOPaHHOTO 3aKa3uymMKomM
Be6MHapa. YHWKAbHbIM KNHOY HanpaB/AeTca 3aKa3umMKy Mo 3/1EKTPOHHOM NoYTe, YKasaHHOM UM B MOMEHT
odopmaeHnn 3aKasa.

5.3. 3aKa3unK 06a3yeTcA He OCYLLECTBAATb 3aMUCb, HE PACNPOCTPaHATb (Ny6AMKOBaTb, pasMmeLLaTb Ha
MHTepHeTcalTax, Ko MMpoBaTb, NepeAaBaTb UM NepenpoaaBaTb TPETbUM JIULAM) B KOMMEPYECKUX UK
HEKOMMEPYECKUX Lensx npegocrasasemyto MicnonHutenem 3akasumky MHGOPMALMIO U MaTepuabl B
paMKax HacTosLLLEero AoroBopa, Co34aBaTb Ha ee OCHOBE MHPOPMALIMOHHbIE MPOAYKTbI C Le/1bo
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N3B/IEYEHUA KOMMEPYECKOM NPUBLIIN, A TaKKe UCNONb30BaTb 3TY MHPOPMALUIO KAKUM-TMOO MHbIM
06pa3om, Kpome KaK g/1a IMYHOTO NOJIb30BaHMS.

5.4. 3aKasumnK 06s3yeTca BO3AEPHKMBATLCA OT OCYLLECTBNEHWUA 3anNMCcK BeOUMHAPOB, TPaHCAsALMN
OH/alH YPOKOB, TEKCTOBbIX MaTEPMAIOB U UX PacnpoCTpaHeHus (B ToM umcie B opme pasmeLleHuns B
CeTU MHTEPHET, B TOM YWC/Ie 3a NAaTy, 414 Nepeaadn B KONNEKTUBHYIO/A01eBYI0 COBCTBEHHOCTD), a TaKKe
OT peTpaHcaAuMn (B TOM Yncae NaaTHOM) BebuHapa/cemmHapa ANs /ML, He 3aK1H0YaBLIKX C
NcnonHuTenem Aorosopa Ha OKasaHue ycayr. B ciyyae HapylweHWa 4aHHOro nNyHKTa McnonHuTenb
NPWOCTaHaBAMBAET AOCTYN 3aKa3umMKa K CepBu1Cy, a 3aKa3umK BbINIaYMBAET UCMONHUTENIO WTPad B
pa3smepe 1 000 000 (ogMH MUANUOH) pybaeid. 3a HapyLeHMe aBTOPCKUX U CMEXHbIX nNpas McnoaHutens
BMHOBHOE /IMLLO MOKET ObITb NPUB/IEYEHO K YrOJIOBHOM OTBETCTBEHHOCTM COFIAcHO cTaTbe 146
YronosHoro Kogekca P®.

5.5. He n3ameHATb Kakum Bbl TO HM BblJ1I0 CNOCOHOM NPOrPaMMHYHO YaCTb CaiTa, C KOTOPOro
OCYLLLeCTB/IAETCA OKasaHue YCayr, He coBepLuaTb Kakne-1mbo AeiCTBUA, HanpaB/ieHHble Ha U3MEeHeHUe
dYHKUMOHMpPOBaHMA 1 paboTocnocobHocTH caiTa.

5.6. He pasmelyathb Ha caitTe nepcoHasibHble AaHHbIE TPETbUX ML, 6e3 UX cornacus, B TOM yucne
AOMalHKWe agpeca, TenedoHbl, NAaCNOPTHbIE AaHHbIE, aAPECA I/IEKTPOHHOM NOYTHI.

5.7. He pasmeLaTb Ha caliTe KOMMEPYECKYIO PEKNAMY, KOMMEpPYECKME NPeaOXKEHUS, arTaLMOHHYIO
MHbOopMaLMIo 1 NtobYIO APpYryto HaBA3UYMBYIO MHPOPMALMIO, KPOME C/y4aeB, KOTAa pPa3MelLeHMEe TaKon
MHPOPMALLMM COFNACOBAHO C McnonHutTenem.

5.8. Ycnyrn, npeaycmoTpeHHble HAacTOALMM A0rOBOPOM, OKa3sbiBatoTcA NcnonHuTenem
WCKNIIOUUTENIBHO JIMYHO 3aKa3umKy. 3aKasumKy 3anpeLLaeTcs nepesasaTb PEKBU3UTbLI 4OCTyNa (OMMH,
MapoJib, YHUKaNbHbIW K04, CCbIIKA) A4/19 NOAYYEHUSA YCAYT TPETbUM JINLLAM, A TaKXKe COBMECTHOE C
TPETBUMU INLLAMM NOSTyYeHUe Uan npuobpeteHne ycnyr 6e3 cneumanbHOro Ha TO paspeLueHnn
WcnonHutena. B cnyyae HapyweHWA aHHOTO NyHKTa, 3aKa3umK BbinnaymsaeT McnoaxnuTtento wrpad B
pa3smepe 1 000 000 (oaMH MUANUOH) pybnel.

5.9. Ycayru cumTatoTcA OKasaHHbIMM U MPUHATBIMK 63 COCTaBNEHUA aKTOB CAAYU-TIPUEMKM
OKa3aHHbIX YC/Iyr B MOMEHT Hanpas/ieHna 3aKasyuKy JIorTMHa U Napons (4158 oHNalH-Kypca) ainbo
YHUKaNbHOrO KAtova (415 NpocMoTpa BebuHapa B 3anuMcK Uau OHNanH-TpaHcasaumm sebuHapa, B
3aBMCMMOCTM OT BbIOPAHHOTO 3aKa3yMKom BebMHapa), HEO6XOAMMbIX O/1A aKTUBALMM JOCTYNA K yCayre.

5.10. Pa3melyas Ha canTe — obyyatowen naatpopme TeKcTbl, poTorpadum, oT3biBbI U APYTON KOHTEHT,
3aKasuuk npegoctaBaset UCnosHUTEN0 HEUCKNOUNTEIbHBIE NMPaBa Ha TAKON KOHTEHT Ha Ny6NYHbIN
nokas, nepepaboTKy, BocnpousseaeHune, sosegeHue o Bceobuiero ceegeHns 6e3 orpaHnMyeHnn
TEPPUTOPUM U CPOKa, 6€e3 BbiNAaTbl BO3HarpaxkaeHuA. KoHTeHT 3aka3umKa, bygeTt AocTyneH ans
NPOCMOTPa 3aKa3umKy M APYTMM yHaCTHUKAM OHIAMHKYypca.

5.11. CoBOKynHas OTBETCTBEHHOCTb MICMOMHUTENA MO HACTOALLEMY AOTOBOPY MO N060MY UCKY nan
NpeTeH3nn B OTHOLLEHWUW AOrOBOPA UM €r0 UCMOIHEHUA OFPAaHNYMBAETCA CYMMOW NiaTexa,
ynnavyeHHoro UcnonHutento 3akasumkom. MNpu sTom ¢ UcnonHUTena MoxKeT 6biTb B3bICKaH TO/IbKO
peanbHbIN ywepb, Ho He ynyLeHHasa Bbiroaa.

6. Mopapok pacuetos
6.1. CToumOoCTb M NOPAAOK ONAATHI YCAYT YKa3aHbl Ha canTe.

6.2. Onnata ycayr npoussoamTcs B nopaake 100 % (cTa npoueHTHOM) npeaonaarsl.
6.3. Bce pacyeTbl NPOU3BOAATCA B POCCUMCKMX pyOAsX.

6.4. Komuccus nnaTerKHOM CUCTeMbl He BXOAMT B CTOUMOCTb YC/IYT U OMlaunBaeTcs 3aKasuMKoM oTaenbHo. Yeayra
ByLeT CYMTATLCA ONIAYEHHOW C MOMEHTa MNOCTYN/IEHUA AeHEXHbIX CPEACTB Ha cyeT UcnonHuTens.
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6.5. Ecnm onnata noctynaet B pasmepe MeHbLUe CTOMMOCTU YCAYTU, JOFOBOP CHMTAETCA HE3AK/IIOUYEHHbIM.

6.6. B cootBeTcTBMM € YacTbto 2 cTaTbM 781 n yacTbto 1 cTatbm 782 MparkgaHCKOro Kogekca PO BO3MOXKHOCTb
BO3BpaTa ON/aThl 33 YC/NYrn, He OKasaHHble Mo BMHE 3aKa3umMKa, a TaKXKe B C/ly4ae 0TKasa 3aKasumMKa ot Ycayr
nocsie Hayana Ux OKasaHuA, He NPeLyCMOTPEHA.

6.7. 3aKa3umK 40 AaTbl HaYana OHAAMH-KypCca BNpaBe 0TKa3aTbCA OT y4acTUA B HEM, HaNpPaBMB HA NIEKTPOHHbIN
aapec UcnonHutens 3aasneHue 06 oTkase. 3asaBaeHMe S0MKHO ObITb HANPABAEHO C afpeca 31EKTPOHHOMN NoYThI
3aKasumnKa, YKa3aHHOro Npu perncTpaummn Ha caiTe.

6.8. [leHexHble cpeacTsa 3a onnaty BebuMHapa BO3BpaTy He MoA/1exaT C MOMEHTa Hanpas/ieHWs 3aKas3umKy N1cbmMa
Ha yKa3aHHyto npy opopmaeHMMN 3aKasa 31EKTPOHHYHO MOYTY C YHUKA/IbHbIM KAHOYOM.

6.9. B ciydae nocTynneHus 3aAB/IeHMA 0 BO3BPATE OMNiaThl BO BPEMA NPOBEAEHMA Kypca AeHEKHble CpeacTBa,
ynnadeHHble 3aKa3uMKoM, He BO3BPALLAOTCA.

6.10. Yaep»aHHble McnonHUTEIeM CYMMbI CTOPOHbI COMIaLLIAOTCA CYUTATb JOrOBOPHOM HEYCTOMKOM,
BbINNa4YeHHOM 3aKa3umMKom McnonHuTe o 3a HapyLeHue YCI0BMit HacToswero Jorosopa.

6.11. 3anaBneHne 06 oTKase cumTaeTcs 0GOPMIEHHBIM Haa/lexKalwmm ob6pa3om, eC/IM B HEM YKa3aHO:

e damuauna, UMs, OTYECTBO 3aKa3umKa;

*  [lacnopTHble AaHHbIE, KOHTAKTHbI TenedoH, aapec 31eKTPOHHOMN NouTbl;
*  [puunHa Bo3BpaTa CPEACTB M BAHKOBCKME PEKBU3UTbI /1A UX NEPEUUCNEHUA.

*  3asAB/EeHME JOMKHO BbITb COBCTBEHHOPYYHO NOAMMCAHO 3aKa34uMKOM, OTCKAHMPOBAHO U HaNpaB/ieHo
UcnonHutento Ha e-mail info@education21vek.ru. PeweHne o Bo3BpaTe AeHEXHbIX CPeACTB NPUHMMAETCA
McnonHuTeNnem Ha OCHOBaHUM M3yYeHUs NPUYMHBI BO3BPaTa, COBNOAEHUS YCI0BUIA AOrOBOPA.

6.12. B TeuyeHue 10 (aecatn) paboumx aHelr McnonHUTENb NPUHUMAET PeLLeHne No BO3BpaTy U
yBegomnaet 06 sTom 3aKasumKa NyTem HamnpaB/ieHMA Ha afpec ero 3N1eKTPOHHOM NOYTbl OTBETA.

6.13. Bo3BpaT AeHEXHbIX CPeACTB NPon3BoauTca B TedeHme 10 (aecatm) paboumx gHel ¢ MOMEHTa
NPUHATUA UCNONHUTENEM MOJIOKUTENIBHOTO PeLLeHUs O BO3BpaTe.

6.14. Bo3BpaT cpeAcTB MPOM3BOAMTCA MYTEM NEPEYUCNEHNA HA BAHKOBCKMI CHET 3aKasumKa,
YKa3aHHbIl B 3aABNEHMM Ha BO3BpPaT.

6.15. B cnyyae, ecnm 3aKasumK Mo NpMUYMHaMm, He 3aBUCALLMM OT McnonHuTensa He ncnonb3yeT JOCTyN K
canTyobyyatowen nnatpopme, He CMOTPUT BUAEO YPOKU, HE YNTAET TEKCTOBLIN U rpaduyeckunii matepuan,
He BbIMONHAET 3a4aHuA, YCAYIM CHUTAIOTCA OKa3aHHbIMW HaA/eXalm 06pa3om 1 onnadveHHble
NcnonHutento AeHeXHble cpeacTBa BO3BPATY He noa/exKar.

7. Pa3pelueHue cnopos No A0rosopy
7.1. Bce cnopbl MAK pa3HOrIacua, BO3HMKaloLWmMe MmexKay CTOPOHaMM MO HACTOoALLLEMY AOTOBOPY U/ B CBA3U C HUM,
pa3peLlaoTca NyTem NeperoBopoB Mexay CTOPOHaAMMU.

7.2. B cydae HEBO3MOXHOCTU paspeLleHns pasHorIacuii yTemM NeperoBopoB MeKay CTOPOHaMM, OHWU MoA/eaT
PaccMOTPEHMIO B cyae 06LLel IPUCANKLMI B COOTBETCTBMU C TPEBOBaHNAMM 3aKOHOA4aTeIbCTBa PP o
MOACYAHOCTN U MOABEAOMCTBEHHOCTM.

7.3. CTOpPOHbI O0rOBOPUANCH, YTO ANA NEPENUCKN B SNEKTPOHHOM BUAE OHU ByAyT MCNONb30BaTh UCKNHOYUTENBHO
cneayrolme faHHble: oT UMeHu UcnonHutens: info@education21vek.ru

OT UMeHM 3aKa3ymKa — aApec 31EKTPOHHOM NMOYTbl, YKa3aHHbIM Npy oniaTte Kypca. CTOPOHbI MPU3HAKOT NEPENnUCKY
C YKa3aHHbIX a4PECcoB 3/IEKTPOHHOM NOYTbI YCIOBUEM O NMPU3HAHUWN SNEKTPOHHOrO aApeca NPOCTOMN 3/1EKTPOHHOM
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noanucbto. Bce yBegomneHusa u cooblueHus, oTnpasaeHHble CTOPOHaMM ApYT APYTY MO BblLEYKa3aHHbIM agpecam
3NEKTPOHHOWM NoYTbl, NPpU3HatoTca CTopoHamm opuLManbHOM NepPenmncKoi B pamkax HacTosLero Jorosopa.

8. OTBeTCTBEHHOCTb CTOPOH
8.1. 3a HeMcnosHeHWe UNN HeHagEeXKalllee UCNONHEHWe 06A3aTenbeTB No HacToAwen Odepte CTOPOHbLI HEeCyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitckon ®epepaumm. UcnonHutenb He HeceT
OTBETCTBEHHOCTU 332 HEBO3MOXKHOCTb Y4acTUA 3aKa3unKa B 06y4eHUN, BOSHUKLLYHO MO NPUYMHAM, HE 3aBUCALLUM
ot UcnonHutens.

8.2. icnonHuTtenb He HEeCET OTBETCTBEHHOCTM 3@ HECOOTBETCTBME NPEAOCTAaBAEHHbIX YCIYT OXKUOAHMAM 3aKa3unKa
n/nnu 3a ero cybbEKTUBHYIO OLLEHKY, TAKOE HECOOTBETCTBME OXMUAAHMAM U/UAK OTpULaTeIbHaA CybbeKTUBHAA
OLEHKa He ABNAIOTCA OCHOBAaHUAMM CYMTATb YCAYr1 OKa3aHHbIMU HE KaYeCTBEHHO, UM He B COF1aCoBaHHOM
ob6béme.

8.3. Hukakas nHpopmauma, matepuasbl U/Man KOHCYNbTALMK, NPeaocTaBasemble McnonHUTelem B pamKax
OKa3aHWA yC/yT Mo HACTOALLEMY LLOrOBOPY, HE MOTYT PACCMaTPUBATLCA KaK rapaHTuu. MpUHATUE peLleHunit Ha
OCHOBe BCeW NpenocTaBaeHHon NcnoaHutenem MHGOPMaUMM HAXOANTCS B UCKNHOUYUTENIbHON KOMMETEHLMN
3aKa3umKa. 3aKasumK NPUHUMAET Ha cebA NOJIHYI0 OTBETCTBEHHOCTb M PUCKM, CBA3AHHbIE C UCMO/Ib30BAHUEM
MHGOPMALMM U MATEPMANOB, NPEeLOCTaBAEHHbIX MCNoHWUTEIeM B paMKaXx UCMONHEHUSA CBOWX 06A3aTeNbCTB No
HacTosALEeMy AOr0BOpPY.

9. Cpok geiictBuUa U uameHeHue OdepTbl
9.1. HacTtosawasn OdepTa BCTYNaeT B CUY C MOMEHTa coBeplueHns 3akasumkom Akuenta OdepTbl U gencTBYET 40
MOJIHOTO BbINOIHEHWUA 06A3aTenbCcTB CTOPOHaMM.

9.2. 3aKa34MK COrNALLAETCA M NPU3HaEeT, YTO BHeceHWe uameHeHul B OdepTy BieveT 3a cO60iM BHECEHME ITUX
WU3MEHEHUI B 3aK/IOHMEHHbIM U AENCTBYIOWMIA MeXKAY 3aKazumMKom u MicnonHuTenem 40oroBop, U 3TM U3MEHEHMA
BCTYNAlOT B CU/IY OAHOBPEMEHHO C TaKMMMK M3meHeHusamn B OdepTe. AKTyanbHasa pegakumsa OdepTbl pasmelleHa
Ha caiite www.education21vek.ru

MpoaonkeHne UCNob30BaHNA caliTa byaeT o3HayaTb cornacue Monb3oBaTtens, 3akasumKka C yCI0BUAMM HOBOWM
Bepcun OdepTbl. Eciv NMonb3oBaTenb, 3aKa3umK He COrnaceH ¢ ycaosMAamMM HoBon Bepcum OdepTbl, OH 06A3yeTcA
NPeKpaTUTb MNO/Ib30BATHLCA CAUTOM.

10. UckntountenbHble U aBTOPCKUE Npasa
10.1. Bce maTepuanbl, npegoctaBasemble MicnonHutenem 3akasumKy B npoLecce npoBeaeHns BebuHapa m
OH/IAaMH-KypCa, a TaKkKe pe3y/bTaTtbl POTO- N BUAEOCHEMKM, NONYYEHHbIE MIcnoHUTENEM BO BPeMA NpoBeaeHUA
OH/IAaMH-KypCa, ABNAIOTCA pe3y/IbTaTOM UHTENNIEKTYalbHON AeATenbHoCTU MicnonHuTens. 3aka3umk gaeT cornacume
Ha Mcnosb3oBaHMe cBOero GoTo- BUAEO- U306paKeHMsA, BOLWEALWEro B MaTepuasbl, yKasaHHbIEe B HACTOALEM
nyHKTe. B cnyyae Hecornacua 3akasymka C MCNONb30BaHMEM €ro N306paxKeHUA AN UHBIX AaHHbIX, OH 0653aH
yBeooMUTb 06 3TOM McnoHUTENA B MMCbMEHHOM popme No agpecy SNeKTPOHHOM NOYTbI:
info@education21vek.ru.

10.2. UckntoumnTenbHoe aBTOPCKOE MPaBo, B TOM YMC/IE CMEXKHbIE C aBTOPCKUM NpaBa npuHaanexar UcnonHutento.
Bce maTepuasnbl, npegocrasasemble McnonHutesiem 3akasumnky B NPOLLECCE OKAa3aHWUA YCAYr NpegHasHayeHbl
TONIbKO A/ IMYHOTO UCMO/Ib30BaHMA 3aKa34yMKOM. 3aKa3umK He BrpaBe KoMMpoBaTb, My6ANYHO LLMTMPOBATb
YKa3aHHble MaTepumasbl.

10.3. UcnonHuTenb ABNsSETCA NpaBoobaasaTenem caiita, BEOMHAPOB M OHNAMH-KYPCOB, KaK COCTaBHbIX
npousseaeHuni.

10.4. KOHTEHT, pa3MeLLEeHHbI Ha caliTe, He MOXKET BbITb CKONMPOBaH, 0nyb6/IMKOBAH, BOCMPOM3BEEH,
nepepaboTaH, pacnpocTpaHeH, NPoAaH UKW UCMO/Ib30BaH MHbIM CNOCOBOM MO YacTAM MW MNOAHOCTbIO 6e3
NUCbMEHHOro cornacusa UcnonHutens.

10.5. B OTHOLIEHUU ayauno-, BUAEOMATEPUANOB, 3a4aHWNI, TEKCTOB NIEKLMIA U UHbIX PE3YbTaTOB UHTENNEKTYaIbHOM
neatenbHocTM McnonHutena 3akasyuKy NpeaocTaBaseTca npocTan (HeUCKAYMTeNbHasA) NMLEH3MA (Ha
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TEPPUTOPUIO BCETO MUPA) CPOKOM Ha 30 (TpMALATb) KaNeHAAPHbIX AHEN UKW Ha MHOM CPOK B 3aBUCUMOCTH OT
BbIOPAHHOM NPOrpammbl, C MOMEHTA OMJIaTbl Kypca. YKasaHHbIA KOHTEHT MOXeT ObITb MCMONb30BaH C/eAyoLWwmMmM
cnocobamu: NyTém 03HAKOMJIEHMSA C HUM (MYTEM NMPOCMOTPA, NPOYTEHUA, MPOCYLINBAHWUA, UHOTO O3HAKOMJ/IEHUA
B 3aBUCMMOCTU OT BUAA KOHTEHTA, a TaK}Ke NyTEM BOCNPOU3BEAEHMUSA UCKIIOYUTENBHO B JIMYHbIX LLENAX

11. 3aknouMTeNbHbIE MOJIOKEHNSA
11.1. Bo Bcem, YTO He yperyampoBaHO HAaCTOALLMM COrnalleHnem CTOPOHbI PYKOBOACTBYHOTCA
3aKoHopaTenbcTBOM PO.

11.2. MNpuHUMasna ycnosua HactoAwen OdepTbl, 3aKa3UMK BblpPaXKaeT CBOE COr/IacMe Ha NoayyYeHne
MHPOPMALLMM Ha ero 3NEeKTPOHHYIO NoUTy U B mecceHaxepbl (WhatsApp, Viber, Telegram v gpyrue)
060 BCEX NPOBOAMMBIX MCMoNHUTEIeM MEPONPUATUAX, YCIOBUAX UX NpoBeaeHUs, PUHAHCOBbLIX
YC/IOBUAX U MHOW MHPOPMALUKM, HE3ABUCUMMO OT CPOKa AelcTemaA HacToswen OdepTol. MNpu 3ToMm,
3aKasyMK MUMeeT NpaBo B 11060 MOMEHT OTKa3aTbCA OT PACCHINIKK, YBEAOMMB MCNONHUTENA, HanpaBMB
nucbmo no agpecy: info@education21vek.ru. B stom cnyyae, OTBETCTBEHHOCTb 3@ HEMOJ/yYeHUE
MHOpPMaLMM BO3NaraeTcs Ha 3aKasuumKa.

11.3. MNpu3HaHKe cya0oM Kakoro-1mbo nonoxkeHma Hactoawen OdepTbl HeAENCTBUTENIbHBIM UK He
noanexalmm NpUHyaUTENbHOMY UCMOJIHEHWUIO HE BIEYET HEA,ENCTBUTENBHOCTU UM HEUCTTONTHUMOCTH
MHbIX NON0XeHnn [loroBopa.

11.4. 3aKa34yuK rapaHTUpYeT, YTo 03HaKomseH ¢ @3 «O 3awmTe NepcoHanbHbIX AAHHbIX», MOANTUKOMN
KOHPUAEHUManbHoCTM UcnonHuTena. AKuenTya HacToAwyto odepTy, 3aKa3umK BblpaykaeT cBoe
corsiacue Ha 06paboTKy € MCNONb30BaHMEM CPEeACTB aBTOMATM3aLmMmK 1 6e3 NCnonb30BaHMA CPeacTB
aBTOMATM3aLMK, Nepeaaydy TPETbUM /IMLLAM, XPaHEHME N YHUUTOXKEHWNE €ro NepCcoHasibHbIX AaHHbIX B
COOTBETCTBUM C 3aKOHOAaTENbCTBOM PP, CTOPOHbI AOrOBOPUINCH CYMTATb cornacmem 3aKasumKa Ha
06paboTKy cneayroLWmX NePCOHaNbHbIX AaHHbIX:
damumanmn, UMeHM, OTYECTBA; agpecax 31IeKTPOHHOM NouTkl (e-mail), Homep TenedoHa, a Takke
WHaA MHPOpPMaLMA, NoyYeHHaa McnonHuTenem ot 3akasuuka. MepcoHanbHble aHHble 3aKa3unka
MCMONb3YIOTCA TONbKO ANA LeNen HaaNeXxallero UCNOIHEHMA HaCTOALLEro A0roBopa.
MepcoHanbHble AaHHble TPETbMM N1MLAM He NepeaatoTca. He ABnaeTcA HapyLweHnem
KOHPUAEHUMANBbHOCTU MNepcoHanbHbIX AaHHbIX NpegocTaBaeHne NicnonHutenem nHpopmaumm
TPETbUM NNLLAM, AEMCTBYIOLMM HA OCHOBAaHUW A0roBOpa € MicnosHuTenem Ana UCNOAHEHUA
06s3aTenbCcTB nepes 3aka3umKom.

11.5. He BcTynasa B npoTMBOpPEYME C YKA3aHHbIM Bbille, MicnonHuTenb ocBObOXAaeTca oT
OTBETCTBEHHOCTM 33 HapyLleHWe ycaoBuiA [loroBopa, eCc/iv TaKoe HapyLleHWe BbI3BaHO AeNCTBUEM
06CTOATENBCTB HENPEOAOANMOM CUAbI (GOPC-MaXKop), BKAtOYan: AEMUCTBUA OPraHOB rocyAapCTBEHHOM
B/1IACTU (B T.4. NPUHATME NPABOBbIX aKTOB), MOXKAP, HABOAHEHMWE, 3eM/IETPSACEHUNE, APYTUe CTUXUMHbIE
6e/CTBUA, OTCYTCTBME 3/IEKTPO3IHEPTMM U/Uamn cbom paboTbl KOMMbIOTEPHOW CETU, 3a6aCTOBKM,
rpakaaHcKue BosiHeHUA, becnopsaaku, ntobble MHble 06CTOATENbCTBA, HE OFPAaHMYNBAACD
nepeyncieHHbIM, KOTOpble MOTFYT NOBAUATL HA UcnonHeHue McnonHutenem [orosopa.

12. PeKBWU3UTbl UCMOAHUTENA

000 "OBPA30OBAHME XXI BEKA"

OlPH 5177746289738

WHH/KMNM 7702427244/770201001

lOpuanyeckuin agpec: 129090, yavua LLenkuHa, a. 25/20, ke./od. nomeLy,. 3n, r. Mocksa
[upekTop: Ynpkosa NHa KoHcTaHTUHOBHA

Cait: www.education21vek.ru

e-mail: info@education21vek.ru
Ten. +7 (495) 637-10-77




